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Outline

Objectives:

-Provide an overview of different ways to involve
patients in hand hygiene

-Effectiveness

-Provide tips and ideas
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Studies Reviewed: Patient ABHRS preference

Table 2

Demographic data, including age, hand grip strength, mobility, and product pref-
1 i W H O g u |d e I | ne on H H | N erence for Participants in acute-care versus long-term care
Acutecare  Long-term care
Health Ca re (Geneva Model) Demographic data point (n=42) (n=46)  Total (N=88)
Agerange.y 42-98 11-97 31-98
. Mean age, y 654 683 6692
2. Stewardson A et al. Patient Nobily
L. . . Ambulato 21(50) 15(326) 36409
Participation in HH: a Global Survey s nwo) ooz
. Bedbound 10(238)  15(326) 25(284)
of Current Practices. ICAAC 2013 oot oo e it Bl

Pushdown hand sanitizer 41(976) 45(97.8) 86(97.7)

3_ Knighton S et al_ Am J |nfect Pocket-size hand sanitizer  1(24) 1(22) 2(23)

Alcohol-impregnated wipes 0 0 0

CO nt rO I . 2 O 1 7 J u n 1 ,' 45 ( 6) . 6 2 6‘6 2 9 . NOTE. Values for mobility and product preference are presented as n (%), whereas

hand grip strength values are presented as mean + standard deviation.
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To highlight a few of the interesting ones:
WHO guidelines on HH are based on the so-called “Geneva Model”, this multimodal intervention ran from 1995-2000 and was developed by Didier Pittet – which essentially recommended that hospital staff carry regular hand disinfection using an ABHR. Not surprisingly the introduction of the new HH strategy saw the level of infections at the hospitals fall by half.

The Geneva Model consists of two central cornerstones: an awareness campaign as well as monitoring and compliance confirmation. – on the downside, it didn’t speak much towards or include options that included patient participation.
Interestingly, his team later developed and fine-tuned the “five moments” of hand hygiene concept.

2. Cross-sectional survey that was done in late 2012 to early 2013 – requested information on current practices from IC Practitioners with patient participation programs – and to no surprise about 80-90% of those who responded said their program consisted of offering education to patients and visitors specifically, on how to perform hand hygiene
3. This article looked at the preference of type of HH sanitizer of patients – both within acute care and LTC – over 90% of participants preferred the pushdown hand sanitizer as opposed to alcohol-impregnated wipes or the pocket size option
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Studies Reviewed
cont.

-Promoted patient education
of HH and to improve HH compliance
of HCWs

-Enhanced performance
feedback

Patient indications for hand hygiene

1. Before and after eating

2. After going to the toilet

3. After blowing your nose

4. When you lzave and return to your space
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There was quite a few studies that he had reviewed that spoke towards offering patient education of when they should be washing their hands (the four patient moments), as well as using patients for “enhanced performance feedback” – essentially immediate feedback on HH compliance to HCWs that are there to provide direct care 
Like with everything – there were positives and negatives; patients overall, were not comfortable telling their healthcare provider that they did not witness them perform HH before they were provided care; however, in one study done by Julian KG in 2008, noted that 81% of HCWs reminded to perform HH by a patient were more careful about it during subsequent patient care activities
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. Accreditation Canada Standards -
Canadian infection prevention and confrol

Guidance .

-Patient Safety Institutes —
Engaging Patient in Patient
Safety

- Accreditation Standards

6.0 The organization engages clients and families in
infection prevention and control practices.

— 6.1 The organization provides clients and families with information about
routine practices and additional precautions as appropriate in a format that
Is easy to understand.

- 6.2 The organization provides client, families and visitors with access to
hand hygiene resources and PPE based on risk of transmission of
microorganisms.

14.3 The organization seeks input from staff, services providers,

volunteers, and clients and families on components of the IPAC
program.

— Surveys, focus groups, interviews, meetings, etc.

14.5 The organization shares evaluation results with staff,
service providers, volunteers, clients, and families.
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Then he goes on to touch on Canadian Guidance documents including the 
Patient Safety Institute’s – Engaging Patients in Patient Safety, and Accreditation Standards that require an increase in patient and family involvement in IPC.
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-Mobilizing patients to evaluate A
th@”' qua||ty Of Ca r_e }UHNS[DIJKH\S Be a partner in your health care!

RE A PARTNER IN YOUR HEALTHCARE

- e = (ur goal is to provide you with safs, high
d e C re a Se m e d I Ca I e r ro rS quaiity healthcara. We welcome any additional
Date —_—— cammants or suggestions.
H CW h an d hy g lene ﬂ};ﬂ;ﬂ“‘ h':ﬂ';‘:"fﬂ > Using s0ap & water or alcohol rubs (such as

“Engaging the patient to report on hand hygiene compliance was found to
be efficient and acceptable to patients and providers, and the results of

compliance

the observations were representative of actual provider behavior.”

__ {hher _ Yes
— Na = Be a pariner in your health cars by complet-
— Unsute ing the reverse side of this card and placing In

; receplacte in the reception area.
Comments:

The card is issued to the patient al check-In. The patient receives a small pencil to complete the card and places the card in a yellow dro
i onleaving the clinical practice.
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Lastly, he reviewed articles that spoke about using patient participation in the evaluation of the quality of care given; new-age thought process (2016 or so) and while using patients to remind HCWs to perform HH wasn’t found to be effective, using them 
as observers may be the most effective in settings such as ambulatory care where the patients are relatively healthy and independent. 
	of course, this only works when staff is aware they are expected to perform hand hygiene in front of the patient but essentially we are trying to harness the Hawthorne effect (utilizing that patient as the auditor who is present all the time and decrease bias)

The take home message was to begin thinking about and potential implementing patient involvement in HH observation at your respective facilities as recommended by many organizations like the CDC and Accreditation Canada




The Many Ways to Involve Patients in Hand Hygiene

Hand Hygiene Observation Fonms

Research Assistant:
Ms. X
1. Did the healthcare worker R e e
mtﬁv;ﬁm '.""Hh'" ::'""": Yes O For any question/comment :
Tona T
1 [ - Dial XXXX on the phone in the patient room. You gan
e leave a message if no answer.
OR
2. Did you s the hoalhcars worker
e e o) .'::’ = - Dial XXX-XXXX (pager) and enter the number to call back
entering the Patient Zone of the | don't know O the beep. The mesearch nurse will call you back as
patent ? S00N &8 possible.

3. D&d you sea the healthcare worker
perorm hand hygiens bafore

Lt
touching the patient or @ surface ?:. g
within the Patient Zone 7 | don't know O
4. Type of Healthcare Nurse [ m]
Worker Physician (=]
Other (=]
| o't Know/unsune [=]
Date ;. Time : O AN OPM
YYYY/MMDD
Post-
Enrcllment Training Certification HH cbservations observation
survey
: Saskatchewan
5 miniurkes 30 minutes 24 hours 30 minutes
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Example of one of the observation forms he referenced, as well as a timeline of what was done that was successful.
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